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B.A. University of Louisiana at Lafayette, May 2003
Major: Mass Communication/Advertising
Minor: Visual Arts

Outback Steakhouse	 	 	 	 	 	 February'98 - May '03
Key Employee - Management position.  Addressed and documented employee issues.
Trained bartenders and servers.  Remedied any customer dissatisfaction with the most
efficient solution available.  Coordinated the kitchen with front-of-house operations
 

Strengths
Committed to producing results above and beyond what is expected.
Ability to conduct research and use it effectively in marketing communications 
Ability to grasp a situation, adapt, and learn quickly.
Meets deadlines and works with minimal supervision.

 Skills
Operates efficiently in design groups with initiative to produce effective solutions.
Working knowledge of Adobe Illustrator 9, Adobe Photoshop7, QuarkXPress 5, 
 Macromedia Fireworks, Macromedia Dreamweaver, Microsoft Office. 

Guarantees
Personable; works effectively with wide range of personalities and people of diverse interests.
Creative, energetic, positive,  intelligent, and hard working.
Cooperative team worker in setting and achieving goals.
Dependable, available, and eager to learn.

AAF National Student Competition        		 	              October '02- April '03
Led group of seven students in a national advertising campaign
Developed creative concept and copy for television, print, and outdoor advertising
Supervised marketing research, media planning, public relations, and promotions

de Mahy Marketing	 	 	 	 	 	 	 September '03 - Present
Account Coordinator -  Made daily assessments of current jobs and created daily job reports
for all employees.  Created purchase orders, insertion orders.  Insured all project deadlines
were being met.  Negotiated pricing with print shops, specialty distributors (ASI).  

Graphic/Web Design - Worked on numerous design jobs including:  logo treatments, newspaper,
print, brochures, political campaigns, and annual reports.    
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